























King’s Research Portal 
 
Document Version
Publisher's PDF, also known as Version of record
Link to publication record in King's Research Portal
Citation for published version (APA):
Roberts, C. (2012). Translating global experience into global models of competency: Linguistic inequalities in the
Job Interview. Diversities, 14(2), 49-72. [n/a].
Citing this paper
Please note that where the full-text provided on King's Research Portal is the Author Accepted Manuscript or Post-Print version this may
differ from the final Published version. If citing, it is advised that you check and use the publisher's definitive version for pagination,
volume/issue, and date of publication details. And where the final published version is provided on the Research Portal, if citing you are
again advised to check the publisher's website for any subsequent corrections.
General rights
Copyright and moral rights for the publications made accessible in the Research Portal are retained by the authors and/or other copyright
owners and it is a condition of accessing publications that users recognize and abide by the legal requirements associated with these rights.
•Users may download and print one copy of any publication from the Research Portal for the purpose of private study or research.
•You may not further distribute the material or use it for any profit-making activity or commercial gain
•You may freely distribute the URL identifying the publication in the Research Portal
Take down policy
If you believe that this document breaches copyright please contact librarypure@kcl.ac.uk providing details, and we will remove access to
the work immediately and investigate your claim.
Download date: 18. Feb. 2017
mpimmg















Vol. 14, No. 2, 2012
Language and Superdiversities II  
Guest Editors: Karel Arnaut, Jan Blommaert, Ben Rampton and 



















by Celia Roberts, $%&' 
)	) "*




by Adriana Cruz-Manjarrez 
8	9	(	:#;		
#!	 <*






















































































Z = T 'U = F
	





 '	  	
 Z
O 


















 = TZ '@2 "& 
0 "	= 
 0 Z=T = 







































the one hand, they are expected to regulate 
= F
 
















































































  F &  
 
Q
T&  9 IU =

























































on both projects, the examples and the main argu- 
>
   F	
















  == 
'8Z=#9





 TZ  
Z F Z
O  F-






















































































































































designed around past experience but in this case, 
$= Q
' Z





































































































































Z T 'U2 !=  O&






































































 = ' 
U'' 
Q >
 TZ0  = '= 
Q


































































Q   Z  '	
and ethnic inequality. Some research in selec-
	
 TZ'  U = IF









 8$TU  [
 /5:<0
Z /5++0 
U /55/0 $= )**/9
 = =
Z =0  F
Q
 T0 =
TZU  T' 
 =







































































Q ''  F
' & 
UF












0 = = F& 8=
7=')**;92!==F&U













































both the largely hidden demands on candidates 

 O  		







































 IF  '	 F&  
&
disadvantaged, since their minority ethnic social 
	&0 U
  = GW0 U& &








response to social change brought about by glo-
	


















&   -
ingly diverse labour market. A competency 
QUZ

































 = U 
Q = &U0 ~I
F'Q8&)***92































about judging everyone as individuals on the 
 
Q = 























































' /55<90  Z==  
UU










 Z&0 = &










by the very discourses that realise them. Ask-















/5+)92 T&  
UF& 

































!= Z U'U  Q FU

Q = '









F  U'2 !-
	
0 == U'U = 'T Z&

  U


































8 & )***90 F







































































O0 = & 





='2 !=    T Q
U 
UF-







































Z=F0 U' ='0 F
F































































































































































































 Z=  "	= U
& = -


















2 W= = 0 
 IF 
 F
 Z= = 
 F&-








































































W=   IF 
 T =U-
selves through detailed and vivid stories, the 
 U    =
Z' =
Z =& 














































































































 G0 =& F =
TT =
Z' 
Q = Q0  
0 =& 








0 Z==  U
 Q U
' -
dates born abroad than other groups, are not 
Z 
'= =











































   U' Q
U 
Q




















T 87UF  












 = TZ '




gate accounts, detailed and lively accounts are 






















































































&   	
  O 
&0















Secondly, in our data, candidates spend more 
	U ' 
 


























 8= O 
 =&F
=	













Q =   '' = 
'	



















rather on its display and receipt.<  
<  IF	
  $= ''	T & =
.
	T-
  TZ Q











IF = I 
 Z==  	-
































TZ0 Z= GW = 




 	2 W= = IF	
 
Q
  = 































=   TZ ' 
 =














 = TZ -
?	




































 = = 



























































 = F	  		
&
FZ&2





































   =  TZ Q
U 

'   U	
   &
&  TZ0 F & 
U








   Z=
 U	'	
0 Z=




  = TZ   F
U	0
as in this next example.
[Z = FF Q
  F' Q
U
= F >






























the past experience phase is clearly over and so 
[Z 	
  































  Z  U=
=  %2 != TZ FF
F
	T T	






























































 Q   










TZ  =& & 


































% =  
Q   W U
& 
Q TZ'0 0   "O
 = Z
O 

















































































































































UF    
T' Z& =















































































































































































































& = U  Z==  IF















 = '= =






































































































































































&  = F
& 8F
O 






















Q = Z& 




























)**)92 ' = = =
  = U
= Z=  U  
-
 










O2  Q= F
U 
that Renard gives no evidence in his replies that 






I   
Q Q 8UF@ /5+)
/5+) /55;9 = =


































 < U9 = 






















U T0  '  

 = 





 Z= = IF = 
 Z=& 
U-
 U'=  F = 





















 U F( 
 











































































 Z= = 























































































































  Z = =& =T 


















 &U  
 = '	 F&



























 IUF  Z== = = 













'T  IUF 






































































































0 =   -








2 $ =  
Z.F >
0 -












 ~ IF 







































































  &  
T 
Q = 



































F0 Z==  O& 













 TZ   U 

' Z= =  '
 
























 Z O Q
 Z




one-year post handling students in a college in 









































































































































 = ' =
>
 TZ2!===FF'&	













 Z  44  45
Z= $= 	 Q
U	




















Z= U&    F		

















3/0 = GW  U Z= '=0 Z==
$= (UF 
 F Z=  '
U &'0 






























  '  
 
T = F 
Q =
Z
































Q GW = Z
$= 
  T F =  '	T& 
valued. 
% = Z=.F 














F Z= =  
 








 0  = 
F














































































































/*2 %)    F
!= ?' Z
 
Q =  
U













 QU&  
-
ity. Structurally, the stories are not disrupted 
and the grounded experience displayed is made 
U












jointly accomplished through the shared telling 

Q  QU 
& =  








back to the candidates. 
!= ? IUF  = 
Q !
0  O
"	=  FF&' 
 = U '
T& 
UF& Q










  F.	U 





















0 Z=T = '	 
 = O-


























called up and aligned to, as candidates tell their 




























































 O  U
Q
' F








































































































































































































 FO F = F Q  =
TZ 	
 













& % U Q












Z = Z 
 
























































































































































































   














































=  & U' 
 = TZ0





By contrast, migrants and other groups edu-


























F2 !=&  
  = 
=











































structure to establish equivalences, understand 
= 
I0  '
	 = T2 !=
means that candidates are less able to produce 












I' = IF0 &
(UF	' 

























 ' = 
= =U
and leads to a much higher exclusion rate than 
=IF&"	=2
Competency and diversity discourse and the 
F	 
















Q 	  
 = UF '-
	 U  
 
Q = TZ
 = T' 













2 != T 'U
























 /55/ = 
 )*//92 != T 'U 
F	 Z& 





0   T0 = 
 
 F& 
  = >
 TZ2 != 
= 




























































 "   ==O=
'=










































































































	2 )  	 , Am-
U[
=">U+5.//;2



























UU0 [2 )**/2 %T	'	' 	T -
















































' '  	 &//	-
)8/9)<4;2
&02W'0[2)**:21.
% 2   2 W0 20 7#
  -
























0 G2  $=@0 2 /5+)2 " &
 6



















































































and S. Levinson, eds., 
'	-
07U'7U'T&2
U0 2  $0 "2 829 )***2 & -



































0 2 )**/2   )	  &
S2 7U'0 # T T&
Press.
(2   






%U0 2 )**42 	  <1		
8,. UU =F= John 
Benjamins.










'  	&2 )** '	 )3 849
4/;44:2









[O0 2 /5+;2 	/  	/. Cam-
'7U'T&2























@0 #2  )**)2 #=
  = 
Q
U'' .' Q
U  7 
-
 != 
= IF2 % 2 0 20






2 % [2 U0 20    I# 









= ='' U' 











0 72 )*//2  !O' 
Z=F ''
 =&  = >
 TZ2 %  2 -
UO0 72 

0 !2 T 
0  2 &-































0 720 7UF0 $2  

 2 )**+2




























competent. Discourses on competencies, di-
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